
Introducing  
Dedicated  
Services
Smart solutions  
to save you time  
and money
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Providing you with a  
courier who understands 
you — and your business.

New Zealand Couriers’ dedicated 
services are courier solutions that 
go beyond a standard pick-up 
and delivery. Each service is tailor-
made to your specific requirements. 
Whether it’s retrieving mail from your 
post-box each day or a completely 
customised nationwide service.

Mail Link
Starting at less than $5 a day, Mail Link is a personalised mail 
collection and delivery service that saves you time and money.  
A dedicated courier will collect and deliver your mail to you at  
a regular agreed time, as well as pick up your outgoing mail at  
the end of the day and lodge it with NZ Post or DX Mail.    

How it works.

•  Arrange a preferred frequency, delivery and collection time

•  Give us the location of your PO/DX Box and your box keys

•   We’ll give you dedicated Mail Link bags with tracking  

address labels

•  We’ll pick up and/or drop off your mail at the set times

Branch Link
Branch Link creates a regular courier circuit for your inter-office 
mail and/or external delivery locations. The service will pass 
through the sites you specify at the frequency you require - 
including your offices, branches and stores, as well as customer  
or supplier locations, locally or nationally.

How it works.

• Arrange a preferred frequency, delivery and collection time

• Give us the internal and external business addresses

•  We’ll give you dedicated Branch Link bags with tracking  

address labels

•  Your mail and/or parcels will move through the network  

you have set up at the times you have specified

Three smart solutions



Secure Business Banking
We’re proud to offer Secure Business Banking* – helping 
businesses transport their banking and valuables safely.  
Our expertly trained team will pick up your cash deposits and 
deliver them to the bank the same day. It’s simple, secure, and 
starting at just a little more than $13.00 a day, offers great value 
and peace of mind - eliminating any risk to your staff.     

How it works.

•   Call your local New Zealand Couriers branch to discuss  

your requirements

•  We’ll tailor a personalised service to suit your business needs. 

*  Please note that this service is currently only available in Auckland, 

Wellington and Christchurch.
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Tailor-made to your requirements
You set the schedule and location of your pick-ups and deliveries 
and we’ll organise a personalised service that suits your exact 
requirements and expectations. No job is too big or too small.
 
Reliable pick-ups and deliveries
Because your pick-ups and deliveries will always happen at the 
pre-arranged time, your staff can work around the routine of 
expecting a courier at the same time each day. And, once it’s in 
place, the service just happens - there’s no need to worry about 
courier tickets or bookings. 
 
 
 

Benefits of our Dedicated Services

Cost efficiency
Say goodbye to the hassle and interruption to workflow and cost 
associated with collecting your own mail from your PO/DX Box 
or Private Bag; with Mail Link it’s all taken care of. Our Dedicated 
Services will save you money and allow your staff to focus on  
the important stuff.  

Mail Link more than pays for itself, removing the petrol, parking 
and mileage expenses involved when collecting the mail, not to 
mention the cost of time spent doing it. Branch Link solves the 
challenge of moving mail between your branches, customers  
and suppliers. You’ll enjoy an easy, dependable, consistent 
delivery service at a very affordable price.
 
Track your mail
Our Dedicated Services contract bags are labelled with the latest 
in 2D barcode technology, so they can be tracked via our website  
or by calling 0800 800 841.



“We are delighted with the service New Zealand 
Couriers provide to clear our PO Box. It’s convenient 
and saves us time, freeing up our staff to do more 
productive tasks. We’d recommend New Zealand 
Couriers to anyone, they are reliable and deliver an 
excellent service.”

-  Service Delivery Analyst,  
Financial Services Industry 

“As a medium-sized business we’ve worked closely 
with New Zealand Couriers over many years. They’re an 
efficient and reliable national distribution network with 
a heavy emphasis on fast turnaround times. In partnership 
with New Zealand Couriers we’ve been able to develop 
and adjust our network according to the needs of our 
customers, while working with their billing and tracking 
technology for support”.

–  Key Account Manager,  
Commercial Print Industry

We have a growing list of smart companies from 
industries such as banking, pharmaceuticals, 
telecommunications and government departments 
who use our Dedicated Services. Here’s what a couple  
of them have to say…

Contact us

We’d be happy to talk to you about our Dedicated Services, 
so give us a call and see how we can tailor a personalised 
service to suit your needs.

0800 800 841  
 
dedicatedservices@nzcouriers.co.nz
 
nzcouriers.co.nz



nzcouriers.co.nz
Customer Services / 0800 800 841 

V.A.N. Bookings  /  0800 692 687 
International Help Desk  /  0800 655 010
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ISO 14064-1

certifi ed
organisation

We are successfully measuring & working 
to minimise our operational greenhouse gas 
emissions in accordance with ISO 14064-1


